Crescendo Connect Conversation - September 11, 2013
Presented by: Sonny Randall, Leadership Development Manager - US Bank

Dial in Information:
Tel: 1-267-507-0240

Passcode: 657872 EnViSioni ng

Screenshare:
screenleap.com/crescendoinc

Materials for call: E m oti 0 n a l

+ Slides Handout .

Call Etiquette: I nte l l]gence
* To mute/unmute, PRESS 4*

» To ask a question, PRESS 5*.

Thank you!

CRESCENDO CONNECT CONVERSATION
PRESENTED BY:

SONNY RANDALL

LEADERSHIP DEVELOPMENT MANAGER, US BANK
SEPTEMBER 11, 2013

ENVISIONING EMOTIONAL
INTELLIGENCE

Seeking a innovative approach to
help others understand their EQ-i202

Using picturesis a creative way
fo engage your clienfs - one
that's effective, revealing and
memorable.

The old saying "A picture is worth
a thousand words" helps build a
bridge between what a client
understands about their EQ-|
and how they actively leverage
their emotional intelligence
moving forward.
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Stress Management

Self-Expression

IDENTIFY THE SUB-SCALE

Decision Making

VISUALS SPEAK

An incredibly versatile facilitation tool!
Generate ideas
Get people participating

Build trust and respect
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A PICTURE IS WORTH A
THOUSAND WORDS

Emotional Expression
Emotional Expression

Assertiveness
Independence
Instructions:
1. Look at pictures on Slides 8 & 9.
2. Choose one picture that best represents your Emotional Expression.

3. Be prepared to share a brief explanation of why you chose the
picture and why is best represents your Emotional Expression.
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EMOTIONAL EXPRESSION #2

PICTURE DEBRIEF

QUESTIONS

Which picture/image best represents who you are in your
current role. (Explain one or two aspects of the pictures that
best represent who you are.)

Which picture/image best represents one, or a combination
of two, of your EQ-i20 competencies that have contributed
to your overall success in your current role?2

Which picture/image best represents a situation in the recent
past when a combination of two or three of your EQ-i20
competencies were out of balance. What was the result?

Which picture/image best represents where you would like to
be 3 - 5 years from now as you continue fo improve your EQ
functionality2
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Questions?

Crescendo Connect Conversations

Nov 12 - El and Crucial Conversations
EQ-i29/EQ360 Certification

November 5 & 6 (In-person Training)
Leading with Emotional Intelligence

December 11 (Minneapolis)
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Sonny Randall Lisa Griebel, M.Ed.
US Bank Crescendo Inc.

614.602.9585
612-718-4389

Resources: i;‘:“&‘*%m,

MHS — Image Insights - $249
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